TERMS AND CONDITIONS
Question bank cannot be opened on two computers concurrently using the same username.
Usernames and passwords should not be shared between candidates.
If candidates share usernames and if our system detects this, your online account will be barred
automatically and your payment retained. (It is important to remember to log off after using the
question bank just in case you log on to a different computer).
Use of this site is conditional on accepting the Terms and Conditions for use, please ensure that you
read through them thoroughly and understand them prior to using the ACEPLAB website.
These Terms and Conditions apply to the use of the services provided by ACEPLAB. If you do not
agree to be bound by these Terms and Conditions please do not use this website.
Terms and Conditions may change over time; those applicable to subscribers are those which are
current and agreed to when the subscription is paid.
Both the website and the subscription process are in English only. If you have a question regarding
the Terms and Conditions please do not hesitate to contact us at help@aceplab.com.
Subscription
The price you pay for ACEPLAB is indicated on the website. Subscribers are required to make
payments in United States Dollars. If you are paying using your own account with a different
currency then your BANK/ Card provider will calculate the exchange rate of your transaction.

Cancellation
Please note that if you wish to cancel any subscription that you have purchased after our contract
comes into effect, cancellation shall be at our discretion and if accepted may be subject to a
cancellation charge. You hereby agree that due to the nature of the service provided by ACEPLAB
that cancellation of your subscription is not permitted once the service has started to be used. This
does not otherwise affect your statutory rights.

